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Q@VHO WE ARE?

Switch Commmunications delivers reliable,
end-to-end networking, security, and IT
solutions to businesses across Pakistan,
enabling organizations to operate with
greater efficiency and stability.

With a proven track record of managing nationwide projects,
including 9+ years of Jazz LAN/Passive operations, surveillance (®) szaan
deployments for Jazz B2B, extensive DC/passive work for major

enterprise groups, and maintenance of 150+ servers for telecom

operators, we bring deep technical expertise to every project.
Our dedicated in-house team consistently delivers large-scale
installations, surveillance systems, and passive infrastructure f ramm o
projects with dependable execution, timely support, and long-

term service continuity.




©O©URMISSION

At Switch Communications, we provide reliable enterprise solutions in
networking, security, IT services, and system integration. We help businesses
stay connected, secure, and efficient with modern, practical technologies.
Our nationwide technical team of 100+ resources ensures smooth operations
and dependable support.
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OUR VALUES

Speed Innovation Connection

Think Fast, Execute Faster Ideas into Realities Stronger, Together

000

Winning Mindset Transparency Hunger

Merit, Justice and Fairness Stepping up, Taking
Rooted in Every Action Ownership, Result Driven

Nothing Less, Only the Best!



‘OUR EVOLUTION

Since 2010, Switch Group has built a powerful ecosystem driving change across diverse industries. From agritech and e-commerce to health,
travel, and creative marketing, our affiliates, which include BaKhabar Kissan, Farm to Home, FitFlex, Mosafir, WeatherWalay, and ThreeDot,
respectively, continue to enrich lives and shape the future.
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Jazz Passive Network Jazz B2B Surveillance Data Center & Passive
Management Projects Projects (Hashoo Group)
Managed Jazz LAN and Delivered 10+ surveillance Completed multiple DC and
Passive infrastructure for 6+ deployments for Jazz enterprise passive infrastructure projects.
years. Long-term operational clients. End-to-end installation Provided structured cabling,
and maintenance support and configuration installation, and commissioning
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Telecom Server Installation Enterprise & Education

& Maintenance Sector Deployments

Managing 150+ servers for Jazz, Delivered networking and passive

Telenor, and Ufone. Ongoing projects for Global/Spirit School.

monitoring, troubleshooting, Completed multiple implementations

and operational support for various B2B clients



‘OUR CLIENTS
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OUR PARTNERS
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IT & ENTERPRISE SERVICES

Switch Communications is one of Pakistan’'s leading Telecom & Enterprise solution providers, as it enables organizations to explore new
business avenues by creating premium products and services.
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NETWORKING

We deliver structured cabling, data center
design and implementation, high-speed
fiber installation, and preventive
Mmaintenance to ensure reliable, efficient,
and uninterrupted network operations.

IT/SERVICE PROVIDER
SOLUTIONS

We offer IT resource augmentation, network
profiling and security, geo-fencing and
GMLC services, VAS virtualization, secure
charging gateways, IMS VAS platforms, and
scalable OTT and video streaming solutions.

SECURITY & SURVEILLANCE

We deliver smart CCTV surveillance, Al-driven
automation, biometric and PABX systems for
secure communication, and home automation
solutions for intelligent control of security and
daily functions.

INTEGRATION SERVICES

We provide B2B support and managed
services, IP/MPLS/MPBN network design, SD-
WAN solutions, BSS/OSS consulting, cloud and
virtualization services, ongoing operations and
Mmaintenance, and router and switch
installation and configuration.
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FIRE ALARM SYSTEM

Our fire alarm system is designed to detect and alert you of potential fires, giving you peace of mind and
potentially saving lives.

© Fire detectors

O Alarms

O Notification appliances
© Wiring and cabling

© Backup power supply
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‘BIOMETRIC SECURITY

Our biometric security technology uses unique physical characteristics (face, fingerprints) to authenticate individuals,
ensuring only authorized access to your property.

© Accuracy: High level of accuracy in recognizing
and verifying an individual's identity.

© Accessibility: Suitable for individuals with disabilities
or impairments who may struggle with traditional
authentication methods.

© Integration: Can be integrated with other security
systems such as access control systems, surveillance
cameras, and alarms.




HOME AUTOMATION (ALEXA)

With home automation powered by Alexa, you can control your home's lighting, temperature, and more with just
your voice.

Smart home integration @ //3

Voice control m =
Personal assistant @

Routine management

Skill integration
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Multi-room audio
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CLOUD SERVICES

With centralized access, real-time monitoring, and reduced infrastructure costs, cloud services ensure reliability,
flexibility, and uninterrupted business continuity.

CCTV cloud services

Managed Cloud IT Support

Cloud Backup & Disaster Recovery
Cloud Attendance & Access Control

Cloud POS System
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Helpdesk / Ticketing System
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®VHY CHOOSE US?

In-house expertise Network point repairing,

We have an agile, forward-leaning in-house relocation & troubleshooting

team of 25+ experts, supported by a | Local:

nationwide technical workforce of 100+ We ensure a swift 3-hour response time,
professionals across all major cities of with issues fully resolved within a maximum
Pakistan. Our teams are available 24/7/365 of 12 hours after the initial response window.

at core sites to ensure seamless, reliable Remote.. .
We provide a 6-hour response time and

operations. : : o :
guarantee issue resolution within a maximum
of 12 hours after the response period.

New network point installation Cable harnessing & dressing

Local: Local:

We offer a 3-hour response time with a
guaranteed resolution within a maximum
of 12 hours after the response window.

We offer a 3-hour response time with a
guaranteed resolution within a maximum
of 12 hours after the response window.

Remote: Remote:

We ensure a 6-hour response time, with We ensure a 6-hour response time, with
all issues resolved within a maximum of all issues resolved within a maximum of
12 hours after the response period ends. 12 hours after the response period ends.



THANK YOU

“. contactus@switch.com.pk WWW.switch.com.pk


mailto:contactus@switch.com.pk
http://www.switch.com.pk/home

